PIRKEJO PSICHOLOGIJA / OVC

Consulting

Sprendimo priemimas
Komunikacijos jrankiail

Andrius Vaitiekunas
OVC Consulting vyr. konsultantas



Andrius Vaitiekdnas

Vyr. konsultantas

17+ mety 10 mety Psichologijos
Mokymuy srityje Vadovavimo patirtis Magistro iSsilavinimas
Pardavimai Komunikacija PowerPoint
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Kai turi plaktuka,
viskas atrodo kaip

= Klausimai
= Pavyzdziai
= Argumentai
= Technikos

Consulting






sssss

Harvard Professor Says 95% of
Purchasing Decisions Are
Subconscious

BY LOGAN CHIEROTTI, CEO OF LOGANCHIEROTTI.COM @LOGANCHIEROTTI
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Pagrindine pardavejo
darbo vieta yra

kito zmogaus galvoje
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Kuo felsieydabartine preke?

= Kaip priémé sprendimg pirkti
= Kas nulémé galutinj pasirinkimg
= Kaip pateisino po to
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Bendrai paemus,
galima pasitiketi



Bendrai paemus,
galima pasitiketi



KIEK PASITIKITE
MANIMI?
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Pasitikejimo formule

(Charles H.Green)
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Pasitikejimo formule

T- Credibility + +
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Pasitikejimo formule

T- Credibiity + Reliability + Intimacy




Empatijos tyrimas

01 Ecuador Score: 3.97

02 Saudi Arabia 03 Peru

Score: 3.89 Score: 3.77

04 Denmark 05 United Arab Emirates

Score: 3.76 Score: 3.76



Empatijos tyrimas

47 United Kingdom Score: 3.47
49 Sweden Score: 3.45

51 Brazil Score: 3.44

53 Russia Score: 3.44

55 Czech Republic Score: 3.37

57 Slovakia Score: 3.35

59 Bulgaria Score:3.33

61 Estonia Score: 3.27

63 Lithuania Score: 3.15



Pasitikejimo formule

T w Reiiability + Intimacy
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Kokj pazymj turejote is Komunikacijos 7
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KAS BUVO NEAISKU?
KODEL ... ?
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Bendraukime

andrius@ovc.lt

8 685 54321
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