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\ NT BROKERIS ar NT AGENTAS

A real estate broker or real estate agent is a person who acts as an intermediary between sellers and
buyers of real estate/real property and attempts to find sellers who wish to sell and buyers who wish to
buy.

An estate agent is a person or business that arranges the selling, renting or management of properties,
and other buildings, in the United Kingdom and Ireland. The term originally referred to a person
responsible for managing a landed estate, while those engaged in the buying and selling of homes were
"House Agents", and those selling land were "Land Agents". However, in the 20th century, "Estate
Agent" started to be used as a generic term, perhaps because it was thought to sound more impressive.
Estate agent is roughly synonymous in the United States with the term real estate broker.
http://en.wikipedia.org
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NEKILNOJAMOJO TURTO AGENTAS. EUROPOS STANDARTAS.

»Nekilnojamojo turto agenty paslaugos. Nekilnojamojo turto agenty paslaugy teikimo reikalavimai“
EUROPEAN STANDARD EN 15733 December 2009 / LIETUVOS STANDARTAS ANGLISKOJI VERSIJA LST EN 15733 2010
m. Sausis
CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg,
Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and United
Kingdom.
Europos standartas EN 15733:2009 turi Lietuvos standarto LST EN 15733:2010 statusa.
Sis Lietuvos standartas yra Europos standartizacijos komiteto (CEN) technikos komiteto CEN/TC 373 Project Committee
- Services of Real Estate Agents parengto Europos standarto EN 15733:2009 Services of real estate agents -
Requirements for the provision of services of real estate agents, kurj Lietuvos standartizacijos departamentas
atgaminimo bidu peréme kaip Lietuvos standartg LST EN 15733:2010, angliskoji versija.
,This document represents a first European consensus in specifying requirements for the services of real estate
agents. Due to the number of different approaches presently taken at national level to the degree of supervision of
real estate services in Europe, this document aims to set general requirements only, and should therefore be taken as
the basis upon which higher professional service provision and professional competence requirements may be
defined in the field of real estate services.
According to the CEN/CENELEC Internal Regulations, the national standards organizations of the following countries
are bound to implement this European Standard: Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and the United
Kingdom.”

,Lietuvos Standartizacijos Departamentas prie LR Aplinkos Ministerijos”
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Taikymo sritis

Sis Europos standartas nustato reikalavimus nekilnojamojo turto agenty teikiamoms paslaugoms.

Sis Europos standartas taikomas paslaugoms, kurias verslas teikia verslui ir kurias verslas teikia fiziniams asmenims
vartotojams.

Pazymeétina, kad daugelyje Saliy yra patvirtintos nekilnojamojo turto agenty veiklg reglamentuojancios teisinés
nuostatos, ir j jas reikia atsizvelgti. Nekilnojamojo turto agentai turi laikytis visy susijusiy Europos ir nacionaliniy
teisés akty. Jeigu Siame Europos standarte ir Europos bei nacionaliniuose teisés aktuose yra priesStaringy reikalavimuy,
virSenybe turi Europos ir nacionaliniai teisés aktai.

Sio Europos standarto reikalavimai taikomi visoms paslaugoms, tame tarpe ir elektroninémis priemonémis ir
internetu teikiamas paslaugas.

Nekilnojamojo turto agentas - subjektas (individualus profesionalas, bendrija ar jmoné), kuris kliento vardu atstovauja
klientg ar tarpininkauja tarp Saliy nekilnojamojo turto sandoriuose ir kitose su nekilnojamuoju turtu susijusiose

veiklose.

PASTABA: apibréztis gali bati, pavyzdZiui, apie Sias veiklos rasis:

— konsultacijas (pvz. klientams teikiamg informacijg apie turto rinkos verte),
— turto rinkodarg ir reklamg,

—su pirkimu ir pardavimu susijusias paslaugas,

— su huomojimu, iSsinuomojimu ar iSperkamaja nuoma susijusias paslaugas,
— teisiy j nekilnojamajj turtg nustatyma, jgijima ir registravima,

— su bustais ir kitokios paskirties pastatais bei Zeme susijusias apklausas,

— sutarciy sudaryma,

— turto tikrinimo ir apZitros organizavima,

— pirkéjo ir pardavéjo suradima bei sglygy jy bendravimui sudaryma.
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2.2 Klientas - Salis, kuri sudaré sutartj su nekilnojamojo turto agentu dél agento teikiamy paslaugy.
2.3 Pardavéjas - Salis, kuri sitlo parduoti ar iSnuomoti turta.
2.4 Pirkéjas - salis, kuri nori pirkti arba iSsinuomoti turta.
Bet kuriai 2.2, 2.3 ir 2.4 straipsniuose nurodytai Saliai nekilnojamojo turto agento teikiama informacija turi bati aiski ir
nedviprasmiska, nepriklausomai ar ta informacija teikiama rastu ar Zodziu, elektroninémis priemonémis, ar kitaip.
Informacija klientui pirkéjui
Nekilnojamojo turto agentas privalo pranesti pirkéjui apie pirkéjo teises ir pareigas ir privalo laiku suteikti pirkéjui susijusia informacijg, kuri
gali turéti jtakos bet kokiam su nekilnojamojo turto sandoriu susijusiam sprendimui, kaip kad:
— konsultacijas dél ieSkomo nekilnojamojo turto tipo rinkos kainy,
— tikslaus nekilnojamojo turto apibldinimo (t.y. duomeny apie turto rasj, dydZius, vietq ir susisiekima),
— galimy islaidy detalizavimas, kaip kad kainy, mokesciy valstybei, paslaugy kainy,
— informacijos (pvz. dél nekilnojamojo turto nuosavybés registravimo) apie pardavéjo teise j nuosavybe ar teise disponuoti, jskaitant bet
kokius servitutus ir jkeitimus ar kitus suvarzymus nuosavybeés teisei ar disponavimui turtu,
— kadastro arba patvirtinto nuosavybés teise priklausancio turto plano,
— statinio charakteristiky ir aprtpinimo viesgja infrastrukttra apibtdinimo,
— dokumento, jrodancio, kad nekilnojamojo turto agentas jj jgaliojusios Salies vardu turi teise imti mokestj uz sandorj,
— planuojamy ir/ar vystomy susijusiy teritorijy zony statuso,
— atskleisty arba nekilnojamojo turto agentui Zinomy trakumy.
Informacija klientui pardaveéjui
Nekilnojamojo turto agentas privalo pranesti pardavéjui apie jo kaip pardavéjo, teises ir pareigas ir privalo stengtis laiku suteikti pardavéjui
visg susijusig informacija, kuri gali turéti jtakos bet kokiam su nekilnojamojo turto sandoriu susijusiam sprendimui, pvz.dél:
— parduodamo nekilnojamojo turto tipo rinkos kainy,
— galimy iSlaidy, pvz. rinkodaros ir/ar susijusiy kainy, mokesciy valstybei, paslaugy kainy,
— rinkodaros strategijy,
— galimybiy pasiekti pridétine verte,
— vietos mastu taikomy jstatymy ir pojstatyminiy akty,
— sandoriui sudaryti visy reikalingy dokumenty.
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Kliento ir agento sutartis

Nekilnojamojo turto agentas ir klientas turi pasirasyti rasytine sutartj dél paslaugy, kurioms atlikti samdomas
nekilnojamojo turto agentas. Sutartyje turi buti nurodyta Si informacija:
— sutarties Saliy pavardés ir adresai,

— nekilnojamojo turto agento registracijos numeris,

—uzduoties, kurig reikia atlikti, pobudis,

— mokétinas atlygis ir kompensuotinos islaidos,

— jvairios saglygos, jskaitant mokéjimo terminus,

— ar sutartimi suteikiamos isskirtinés teisés, ar ne, ir kokie yra iSskirtines salygas apibréziancios sutarties terminai ir
salygos,

— ar leidZziama samdyti subrangovus,

— sutarties pasiraSymo diena, sutarties galiojimas ir nutraukimo terminai bei salygos,

—turto apibtdinimas,

— paslaugoms taikomi apribojimai,

— ar nekilnojamojo turto agentas atstovauja tik klientui, ar veikia kaip tarpininkas,

— nuorodos j susijusius jstatymus,

— formuluoté apie reikalavimus atitinkancig jurisdikcija,

— informacija apie draudimus (insurances) kaip reikalaujama Siame standarte.

— bet koks neatitikimas Siam Europos standartui,

PASTABA: Kad buty kuo maziau gincy, nekilnojamojo turto agentams rekomenduojama sudaryti iSskirtinio atstovavimo sutartis.
Nekilnojamojo turto agentas negali pradéti pardavinéti potencialaus kliento turto tol, kol néra pasirasyta kliento ir
agento sutartis. Nekilnojamojo turto agentas turi informuoti klientg, kad jam gali reikéti sumokeéti dvigubg mokestj
uZ paslaugg, jei klientas jpareigos kita nekilnojamojo turto agenta parduoti tg patj nekilnojamajj turta.
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Su sandoriu susijusi informacija

Nekilnojamojo turto agentas turi informuoti savo klientg apie sandorio Saliy pareigas.

Nekilnojamojo turto agentas turi uztikrinti, kad nebus atskleista kliento informacija, nebent to teisiskai reikalaujama
arba toks informacijos atskleidimas batinas sandoriui sudaryti.

Jei nekilnojamojo turto agentas yra sudares kliento - agento sutartj tiek su pirkéju tiek ir su pardavéju, jis turi rastu
informuoti ir pardavéjq ir pirkéjg, kad agentas atstovauja abi puses.

Pirkéjui dirbantis nekilnojamojo turto agentas per pirmajj pokalbj pranesa apie tai pardavéjui arba pardavéjo
agentui.

Pardavéjui dirbantis nekilnojamojo turto agentas nedelsdamas turi pranesti pardavéjui apie visus gautus pasialymus
dél pardavéjo turto. Pernelyg nedelsiant turi buti pranesta pasitlyma pateikusiai Saliai, ar pasitlymas priimtas, ar
atmestas. Nekilnojamojo turto agentai turi kaupti atitinkamus jrasus apie visus gautus pasitlymus dél turto ir
atsakymus j juos.

Nekilnojamojo turto agentas pranesa sutarties Salims, kad bus tikrinama jy tapatybé.

Interesy konfliktas

Nekilnojamojo turto agentas privalo vengti interesy konflikto ir nedelsdamas rastu atskleisti bet kokius asmeninius
interesus.

Nekilnojamojo turto agentas privalo aiskiai pasakyti, jei pasitlytas pirkéjas (pardavéjas) yra pats agentas arba fizinis
ar juridinis asmuo, su kuriuo jj sieja ekonominiai interesai ar asmeniniai santykiai.
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Sandoriai

Nekilnojamojo turto agentas privalo paprasyti pardavéjo pateikti nuosavybe jrodancius dokumentus ir (arba)
dokumentus apie turto situacija dél patvirtinty ar rengiamy planavimo dokumenty, kadastro duomenis bei jvairius
apribojimus ar klaidingus jrasus.

ISskyrus naujg nekilnojamajj turtg, kai jj sudaro nebaigta statyba, visg kita rinkoje parduodama nekilnojamajj turtg
vietoje turi apziuréti nekilnojamojo turto agentas arba jo jgaliotas asmuo.

Nekilnojamojo turto agentas privalo skatinti pirkéjg ir dalyvauti kartu apZitirint turtg pries sudarant sandor;j.
Nekilnojamojo turto agentas privalo perduoti pardavéjui susijusig, nekilnojamojo turto agentui Zinomg informacija,
apie finansines pirkéjo galimybes uzbaigti sandor;.

Nekilnojamojo turto agentas privalo stengtis, kad pirkéjas ir pardavéjas susitarty dél klausimy, kurie turi bGti iSspresti
pries ir atliekant sandorj. Nekilnojamojo turto agentas privalo padéti paruosti sandoriui reikalingus dokumentus.
UzZ raktus atsakingo asmens pareigos

Nekilnojamojo turto agentas, kuriam patikéti turto raktai, deramai rupinasi jam perduoto ar nuomoti patikéto turto
saugumu.

Nekilnojamojo turto agentas susitaria su klientu dél turto apzitréjimo salygy (pvz. kada ir kaip galima apZzitréti).

Pas nekilnojamojo turto agentg esancios su sandoriu susijusios léSos

Pas nekilnojamojo turto agentg esancios klienty lésos turi biti laikomos atskirai nuo agento nuosavy lésy.
Nekilnojamojo turto agentas turi galéti bet kuriuo metu atsiskaityti uz kliento vardu laikomas lésas.

Nekilnojamojo turto agentas negali laikyti jokiy klientui priklausanciy lésy, jei uz jas néra finansiskai laiduota arba jos
néra atitinkamai apdraustos.

Nekilnojamojo turto agentas uztikrina, kad avansas ir/ar palikanos i$ jy bty sumokamos grieztai laikantis sandorio
sutarties. Jei avansas mokamas nekilnojamojo turto agentui, jis privalo israsyti kvita.

Uzraso ,,Parduodama“ naudojimas

Nekilnojamojo turto agentas uzrasg ,Parduodama® arba ,,ISnuomojama“ gali pakabinti tik iS anksto klientui leidus.
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Nekilnojamojo turto agenty kvalifikacija ir kompetencija

Bendro pobudzio dalykai

Asmenys, prisiimantys Siame standarte apibréztas atsakomybes, turi turéti 6.2 punkte apibréztas profesines
kompetencijas.

Kompetencijos geriausiai jvertinamos mokslo pasiekimais, o kai vertinama, standartas reikalauja islaikyti su
nekilnojamuoju turtu susijusiy dalyky (sutinkamai su 6.2 punktu) egzaminus, kurie atitikty maziausiai 120 ECTS
kredity (*pagal Europos kredity perkélimo sistemg).

Pries agentui savarankiSkai imantis Siame standarte apibréztos atsakomybés, rekomenduojama studijuojant arba
baigus pirmiau minétas studijas Sioje srityje padirbéti maziausiai 12 ménesiy (dirbant visu etatu).

PripaZjstama kad ir kiti kompetencijos jvertinimo metodai gali buti taikomi.

Taip pat pripazjstama, kad kai kuriose profesinés praktikos srityse gali bati reikalaujama turéti ir aukstesnio lygio, nei
iSdéstyta, issilavinima.

Nekilnojamojo turto agentas turi turéti veikiancias darbuotojy atrankos ir vadovavimo jiems procediiras, kad
atrinkti darbuotojai turéty batiniausius jgidZius ir kvalifikacijq tam, kad gebéty teikti visas nekilnojamojo turto
agenty paslaugas.
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6.2. Profesiné nekilnojamojo turto agenty kompetencija

6.2.1. Svarbiausios kompetencijos

Nekilnojamojo turto agentas turi turéti uztektinai toliau iSvardyty dalyky Ziniy.

6.2.1.1. Nekilnojamojo turto rinka, kurioje agentas dirba (tame tarpe ir tarptautinius sandorius). Batiniausios Zinios:
— svarbiausi su nekilnojamojo turto sandoriais susije finansiniai ekonominiai terminai ir apibréztys,

— su nekilnojamojo turto sektoriumi susije pinigy, kredito ir banky sistemos,

— su nekilnojamojo turto sektoriumi susijusi ekonominé ir politiné padetis,

— pasitla ir paklausa konkreciame nekilnojamojo turto sektoriuje,

— su investicijomis j nekilnojamajj turtg susije klausimai.

6.2.1.2. Nekilnojamojo turto rinkodara. Bitiniausios Zinios apie jvairiausioms nekilnojamojo turto rasims taikomus rinkodaros
metodus ir technika.

6.2.1.3. Disponavimo turtu islaidos. Batiniausios Zinios:

— su naudojimusi susijusios iSlaidos (pvz. elektra, Sildymas, metiniai mokesciai, metinés iSlaidos prieziarai),

— jvairus su nekilnojamuoju turtu susijes draudimas (pvz. atstatymo draudimas, paskolos turtui jsigyti draudimas, patalpose
esancio turto draudimas).

6.2.1.4. Nekilnojamojo turto sandorio finansavimo principai ir procesas. Butiniausios Zinios:

— su jkeitimu, paskolomis ir kitomis finansinémis priemonémis susije teisés aktai,

— jvairiy rusiy jkeitimai, paskolos ir kitokios finansinés priemonés,

— administracinis procesas, reglamentuojantis jkeitimo sandorio pradzig ir pabaiga.

6.2.1.5. Turto rinkos vertés nustatymas. Butiniausios Zinios:

— vertinimo terminai ir vertinimo metody pagrindai,

— skirtingi vertinimo tikslai,

— gebéjimas nustatyti, kokig vertinimo informacijg ir metodus reikia taikyti konkreciomis rinkos sglygomis.
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6.2.1.6. Patalpy apzidra ir matavimas. Bltiniausios Zinios apie skirtingy nekilnojamojo turto rasiy patalpy matavimo principus ir
terminologija, atsizvelgiant j matavimo tiksl3.

6.2.1.7. Su agento veiklos sritimi susije nacionaliniai ir Europos jstatymai, teiséklra, reglamentai ir standartai.
Batiniausios temos:

— nekilnojamojo turto agentura,

— sveikata ir saugumas, aplinkos klausimai, kovos su pinigy plovimu veiksmai,

— nekilnojamajam turtui taikomos subsidijos, iSmokos ir mokestinés lengvatos,

— miesty planavimas ir nekilnojamojo turto vystymas,

— nekilnojamojo turto apmokestinimo principai,

— vartotojy apsauga,

— pastatams taikomy taisykliy rengimo principai ir pastaty kodai,

— nuomotojas ir nuomininkas,

— nekilnojamasis turtas,

— sutartys.

6.2.1.8. Nekilnojamojo turto sandoriai. Bltiniausios Zinios:

— gebéjimas paruosti nekilnojamojo turto sutartis arba padéti juos ruosti,

— mokeéjimas jvertinti su nekilnojamuoju turtu susijusias sutartis ir jvertinti, kg konkreti sutartis gali reiksti klientui,
— jvairids pardavimo (nuomos) bidai ir nekilnojamojo turto agento vaidmuo.
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6.2.2. Kitos kompetencijos

Nekilnojamojo turto agentas supranta toliau iSvardytus dalykus.

6.2.2.1. Nekilnojamojo turto sektoriaus, kuriame dirba agentas, statyba ir priezitra. Butiniausios Zinios:
— statyby rsys ir svarbiausia terminologija,

— pastaty konstrukcijos,

— statybos, renovacijos, remonto, perstatymo principai ir reikalingi leidimai,

— pagrindiniai statybos organizavimo principai ir specialisty komandos sudétis bei vaidmuo,

— statybos reikalavimai, kuriuos turi Zinoti nekilnojamojo turto agentas, kaip specialistas, ir klientas.
6.2.2.2. Su aplinka ir energija susije turto aspektai. Butiniausios Zinios:

— pagrindai apie medziagy ir statiniy gyvavimo cikla,

— principai, susije su energijos taupymu, garso izoliacija, drégme ir Sviesa,

— principai, susije su tarsos rizika ir iSvalymu nuo tarsos,

— natdrali su nekilnojamuoju turtu susijusi rizika (pvz. dirvoZemio erozija, Zemés drebéjimai, sniego griltys, potvyniai).
6.2.2.3. Mokéjimas skaityti (architektlrinius) bréZinius ir pastato specifikacijy iSmanymas.

6.2.2.4. Kadastro, topografiniai Zemélapiai (kai reikalinga) ir topografiné informacija. Bitiniausios Zinios:
— nekilnojamojo turto informacijos registravimas valstybiniuose registruose,

— paprastai taikomos sglygos ir apibréztys,

— teisiné ir praktiné kadastro informacijos reikSmé.

6.2.2.5. Miesto ir kaimo planavimas. Butiniausios Zinios:

—su miesto ir kaimo planavimo dokumentais susije terminai ir apibréztys,

— su miesto ir kaimo planavimo dokumentais susije teisiniai ir praktiniai dalykai,

— planavimo dokumentu turinio vertinimas.

6.2.2.6. Verslo administravimas. Butiniausios Zinios ir gebéjimas jas taikyti praktiskai:

— informaciniy technologijy taikymas,

— dokumentacijos ir elektroniniy duomeny valdymas,

— kokybés valdymas,

— konflikty valdymas.
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6.2.3. Bendravimo ir pardavimo jgudziai
Batiniausi gebéjimai:
— pristatymas rastu ir ZodZiu,
— kliento poreikiy nustatymas,
— deryby technikos naudojimas.
6.3. Testinis profesinis tobuléjimas
Nekilnojamojo turto agentas uztikrina, kad 6.2. punkte reikalaujama profesiné kompetencija baty islaikoma ir atnaujinama.
Todél butina bent jau:
— reguliariai dométis svarbiausiais teisés aktais, informacija ir jvykiais, kurie gali turéti jtakos nekilnojamojo turto agentui patikétiems
interesames,

— lankyti ir raginti savo darbuotojus lankyti bei testi specialius mokymo kursus, kurie leisty prisitaikyti prie susijusiy teisés akty ir profesinés
praktikos pokyciy.

7. Draudimas

Nekilnojamojo turto agentai turi imtis priemoniy, kad jy veikla buty apdrausta priklausomai nuo agento vykdomy
sandoriy tipo ir vertés.

8. Skundy nagrinéjimas

Nekilnojamojo turto agentas turi rastu apibréztg skundy nagrinéjimo tvarka, kuri uztikrina, kad su visais skundais blty
dirbama be reikalo jy nevilkinant. Sioje skundy nagrinéjimo tvarkoje turi bati nurodyta, kad galima kreiptis j bet kokia
nepriklausomg skundy nagrinéjimo tarnybg arba naudotis bet kokiomis alternatyviomis skundy nagrinéjimo
priemonéemis.

PASTABA: nekilnojamojo turto agentas gali suzinoti apie skundy nagrinéjimo tvarkg is Sios nuorodos j tarptautinius
standartus: ISO 10002:2004 , Kokybés vadyba. Kliento pasitenkinimas. Skundy tvarkybos organizacijose gairés” ir ISO
10003:2007 , Kokybés vadyba. Kliento pasitenkinimas. Skundy tvarkybos ne organizacijose gairés”
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9. Etikos kodeksas

Nekilnojamojo turto agentas turi uztikrinti savo ir viso personalo nariy Zinias apie $j etikos kodeksg, pritarimg jam ir
laikymasi atitinkamy jame iSdéstyty geros profesinés praktikos nuostaty bei standartuy.

9.1. Nekilnojamojo turto agentas nediskriminuoja klienty ir neatsisako teikti vienodai profesionaliy paslaugy
kiekvienam klientui.

9.2. Nekilnojamojo turto agentas gina ir skatina teiséta savo klienty interesa.

9.3. Nekilnojamojo turto agentas neturi teisés vykdyti perdéto spaudimo, kad laimétj uzsakyma ar uzbaigti sandor;j.
9.4. Nekilnojamojo turto agentas turi uztikrinti, kad nebuty atskleista kliento informacija, nebent jos buty
reikalaujama teisétai ar jos atskleidimas buty reikalingas sandoriui sudaryti.

9.5. Nekilnojamojo turto agentas turi sgziningai, dorai elgtis su visomis dalyvaujanc¢iomis Salimis atsizvelgiant j jy
teises.

9.6. Kur tinkama, nekilnojamojo turto agentas turi patarti nekilnojamojo turto agento neatstovaujamai saliai, kad ji
turéty kreiptis dél nesalisko patarimo.

9.7. Nekilnojamojo turto agentas sgzininguma laiko visy savo sandoriy ir bet kokio bendravimo pagrindu. Agentas
neturi apsiimti vykdyti uzsakymu, kuriems jam truksta Ziniy, jgudZiy arba patirties ir skrupulingai turi kreipti démesj j
detales, siekdamas gauti buting informacijg bei ruoSdamas su turtu susijusig informacijg. Agentas negali daryti jokiy
neteisingy, klaidinanciy ar perdéty tvirtinimuy.

9.8. Nekilnojamojo turto agentas visus reikalus tvarko ir bendrauja sazZiningai. Nekilnojamojo turtas agentas neslepia
verslo santykiy su kitomis susijusiomis Salimis ir vengia interesy konflikto.

9.9. Nekilnojamojo turto agentas skatina sgziningg konkurencija.

9.10. Nekilnojamojo turto agentas uztikrina, kad santykiai su kolegomis visada blty mandagus ir pagarbus.

9.11. Kad nepakenkty klienty interesams, nekilnojamojo turto agentas vengia bet kokio konflikto su kolegomis.
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LIETUVOS NEKILNOJAMOJO TURTO AGENTORU ASOCIACIIOS ENTUBLIAS .
ETIKOS KODEKSAS LIETUVOS NEKILNOJAMOJO TURTO AGENTURY ASOCIACIJOS
$i Etikos kodeksa parengé Lietuvos nekilnojamojo turto agentiiry asociacija (LNTAA). Juo
siekiama skatinti etikos principus atitinkan¢ia nekilnojamojo turto brokeriy veikla. Etikos kodeksas
reglamentuoja LNTAA brokeriy elgesi, teikiant tarpininkavimo paslaugas ir konsultacijas kli SKAIDRIOS VEIKLOS DEKLARACIJA
bei LNTAA brokeriy elgesi ir santykius su kitais nekilnojamojo turto brokeriais. Mes, Zemiau pasirase Lietuvos Nekilnojamojo Turto Agentdry Asociacijos (LNTAA) nariai,
I. Nekilnojamojo turto brokeris nuolat domisi svarbiausiais teisés aktais, informacija ir | suprasdami savo atsakomybe prie$ klientus ir verslo bendruomene, siekdami skatinti
naujovémis, kurios gali turéti jtakos jo veiklai. | skaidrius nekilnojamojo turto rinkos dalyviy santykius,
2. Nekilnojamojo turto brokeris nuolat kelia savo profesing kvalifikacija, reguliariai dalyvauja
mokymuos, seminaruose, savarankiskai isisavina naujausia mokomaja ir informacinio pobiidzio Isipareigojame:
medZiaga. « Skaidriai apskaityti visas gaunamas pajamas bei iSlaidas ir netoleruoti 3e$élinés
3. Nekilnojamojo turto brokeris nediskriminuoja klienty ir neatsisako teikti vienodai profesionaliy ekonomikos apraisky nekilnojamojo turto tarpininkavimo versle;
paslaugy kiekvienam klientui. * SaZiningai atstovauti savo klientams, siekiant maksimalaus turto savininky,
4. Nekilnojamojo turto brokeris nedaro netinkamo spaudimo, kad gauty nurodymus ar uzbaigty pardavejy, pirkéjy, nuomotojy ar nuomininky interesy tenkinimo;
sandorj. o Atskleisti galimiems pirkéjams ar nuomininkams visa mums Zinoma informacija,
5. Nekilnojamojo turto brokeris uZtikrina, kad nebiity atskleista kliento informacija, nebent jos siekti, kad nekilnojamojo turto sandoriai vykty skaidriai, atvirai ir saZiningai;
biity reikalaujama teisétai ar jos atskleidimas biity reikalingas sandoriui sudaryti. * Laikytis LNTAA Nekilnojamojo turto brokeriy Etikos kodekso;
6. Nekilnojamojo turto brokeris teisingai elgiasi su visomis dalyvaujan¢iomis Salimis ir atsizvelgia . thvltls. Europos standarte nekilnojamojo turto agenty paslaugoms  taikomy
iju teises. i N - i .
7. Nekilnojamojo turto brokeris gina ir skatina savo klienty interesus, taiau tuo pat metu vienodai L Yjsada skaidriai ir a|sk|al deklaruoti savo interesa, nesiekti naudos ar pasipelnymo
elgiasi ir su kitomis sandorio Salimis. i$ kity rinkos dalyviy neiSmanymo ar nepilnai disponuojamos informacijos;
8. Nekilnojamojo turto brokeris pataria nekilnojamojo turto brokerio neatstovaujamai 3aliai, kur * Siekiant iSvengti nesusipratimy ir interpretacijy, santykius su atstovaujamais
galima kreiptis dél nesaligko patarimo. klientais visada jforminti raSytinémis sutartimis;
9. Nekilnojamojo turto brokeris reklaminiuose skelbimuose pateikia ga ir tikslia informacija * Laikytis garbingos konkurencijos principy, skatinti konstruktyvy bendradarbiavima
bei neklaidina visuomenés jokiais kitais biidais. tarp "ek'lnqlamolo turto agentury; ) & Teee
10. Nekilnojamojo turto brokeris nesiima vykdyti jokiy nurodymy, kuriems triiksta ziniy, jgiidziy ' Bendraqart_).uautl su Valstybés institucijomis formuojant nepakantuma Sesélinei
arba patirties ir skrupulingai kreipia démesj | smulkmenas, sieckdamas gauti biiting informacija ekonomikai; o N .
bei ruosdamas su turtu susijusia informacija. Brokeris nedaro jokiy neteisingy, klaidinangiy ar * La'k_yt's istatymy 'r_k!tl‘l valstybes teisés ;ktu_, o
perdety pareiskimuy. « Nesiekti konkurencinio pranaSumo vengiant mokesiy;
11. Nekilnojamojo turto brokeris uztikrina, kad bendradarbiavimo salygos su klientais, 4 &Nznsz'fgt'_"_ebegia;idarzv'”m's jo formo\n:m»s ir a)lf"a'5k°"y
isipareigojimai ir 3aliy susitarimai buity uzfiksuoti ra$tu, pasiripina, kad kiekviena 3alis L red 3 it er Y ol
dokumento pasiraSymo metu gauty po vieng originaly sutarties egzemplioriy. V"Tus' 2013 m balandzm men. 11d. /46, Holila V//‘ S / 4 fos
o . . o “ali o : er s UAB |, 0B €k - HALS /Vck/uvp)n/‘lﬂl /u,ar)s Bewl pue €t mmw I
12. Nekilnojamojo turto brokeris uZtikrina, kad sutartyse Salims pateikiama nedviprasmiska ir 4 = i =
teisinga informacija, suderinami klienty interesai, tiksliai informuojami klientai apie praoma IR, SN TSP EAL EITRTE /MMJ JM
atlygj uz teikiamas paslaugas; W ODM Lol iy
13. Nekilnojamojo turto brokeris saZininguma laiko visy savo sandoriy ir bet kokio bendravimo /gf WNY s g‘ /S
pagrindu. Su klientais elgiasi dorai ir skaidriai, aiSkiai deklaruoja savo interesa, nesiekia naudos / 4 " ‘Cj& i (“
ar pasipelnymo is kity rinkos dalyviy neiSmanymo ar nepilnai disponuojamos informacijos; ke, #IRE (, HCW/I"U’ W
14. Nekilnojamojo turto brokeris neslepia verslo santykiy su kitomis susijusiomis $alimis ir vengia (,Lejré ffn rv:e« i § L ——
interesy konflikto. GHB Wndinves? ,47) z W)
15. Nekilnojamojo turto brokeris skatina sazininga konkurencija. UHB ON7EC 7 /d;¢[ j s«f/s e
16. Nekilnojamojo turto brokeris uZtikrina, kad santykiai su kolegomis visada biity mandagiis ir 7
pagarbils. aPB AELILAO | 9‘“ O GWRYD ?”9"“/-@“§%
17. Vykdydamas savo veikla, nekilnojamojo turto brokeris, vengia bet kokio konflikto su CENTR 95 — m
kolegomis. i, & - ey =5 s y TAL D"‘"L""'[ D@,,,,,\, owed/& — o
18. Ne'klanJamOJo‘ turto.bro_ker!m dra.udu‘ama viesai menkm_u kito n;klanJamOJo turto brokerio /UB B& Ceoliw: o é_s%
veikla arba pasisakyti apie kito nekilnojamojo turto brokerio sandori. 2 3 % = <
LNTAA nariai privalo uitikrinti savo ir visy personalo nariy Zinias apie §i etikos kodeksq, pritaria jam AP ’
ir laikosi atitinkamy jame iSdéstyty geros profesinés praktikos nuostaty bei standarty.
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m Vitas Zabilius 4 Mano duomenys X Atsijunti

NT OBJEKTAL PRIDETI NT DALYBOS STATISTIKA NUSTATYMAT

Agentine Vertotojsi Aktyvis Udaryti Rezereucti Parducti Objekly surna

m ATDILA 6 2 0 a 0 2
Amrec 2 3 1631 2 62 1698
Andinvest 2 1 15 ] 1 17
APUS TURTAS 10 54 192 a 2 248
Baltijos valda 1 ] 0 ] 0 0
Capital Rezl Estate 57 624 4092 0 61 4777
Centro Kubas 3 20 11 ] 0 E3
crus 19 11 296 L} 0 307
DNE bistas 3 1347 2346 ] 71 5264
INREAL 7 4 1 L} 2 7
Juvitus 18 168 770 a 14 852
Ober-Haus 74 410 5857 a 0 6267

Oonrex ONTEX 13 251 469 ] 97 817
RE/MAX Apex 1 136 5175 24 273 5608
RE/MAX Brave 19 242 512 24 129 817
RE/MAX Exparts 5 18 8 L} 3 110
RE/MAX Power 14 861 011 41 134 2107
RE/MAX Solutions 3 1 (] L} 0 1
ReBaltic 5 11 10 ] 0 21
REMAX 27 577 5870 127 593 7167

( i) WISE MONKS 2 1 0 0 0 1

© 2011-2013 LNTAA - LIETUVOS NEKILNOIAMOD) TURTO AGENTURY ASCCIACDIA KONTAKTAL | PAGALEOS LINDA
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CEPI (Conseil europeen des Professions Immobilieres)
The regulation of the professions is on the European agenda. The Communication published by the
European Commission on 2 October 2013 on evaluating national regulations on access to professions
1sets out a work plan with regard to the mutual evaluation of professional restrictions foreseen in the
modernisation of the Directive on the Recognition of Professional Qualifications. Real estate is part of
the first cluster of professions to be evaluated. Regulation is also an important part of the discussion
about the role of the liberal professions in European civil society 2020 and the implementation of the
EU’s 2020 strategy.
The starting point for any such discussions concerning the real estate professions has to be the
inescapable fact that there are substantial differences in the level of regulation in different countries.
There are also differences in the activities of professionals in various countries, the services which they
offer and the structure of the professions.
It is also important to be clear what exactly is meant by regulation. For that reason, in section 1.2 of this
report regulation has been broken up into different elements namely regulation of access, protection of
title, registration and reserved activities. What appears to be evident is that these elements, or at least
some of them, are present in the majority of EU countries, even those which are normally considered to
be light on regulation. In addition to regulation in traditional form there has also been a trend towards
the use of voluntary certification and self-regulation in a number of countries either as an alternative
or complement to regulation. The growth of regulated education is another important factor which is
dealt with in this report together with certification and self-regulation.
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No report on this subject could ignore the apparent trend towards deregulation. Indeed the real estate
professions have been deregulated in some countries and the matter is under discussion in certain other
countries. It is important to try and understand the reasons given for deregulation and also others which
may be thought to underlie it. However there are also ongoing discussions about the introduction of
regulation in some countries, even whilst others are deregulating. For example the introduction of
regulation is under discussion in the Czech Republic and has taken place recently in Ireland with the
creation of the Property Services Regulatory Authority in 2012 by the Property Services (Regulation) Act
2011 . Therefore this issue is complex and involves varying trends. The substantial differences which
exist in the level of regulation are reflected in the varying characteristics of the national markets which
possess different features as outlined in section 2 of this report. This information is supported by the
data and statistics in Annex 2 which contains more detail related to the comments made. An
understanding of the markets is important because it influences the role and responsibilities of the
stakeholders including those of real estate professionals. In completing this report CEPI hopes to
contribute towards the ongoing debate at both EU and national level about the regulation or
deregulation of professional services. Therefore the report draws some overall conclusions based on the
information presented which it is hoped will contribute to the understanding of the real estate
professions as well as the national housing markets. Having demonstrated how far these remain apart
the assumption, and indeed conviction, of CEPI is that, with the deepening of the internal market in
the European Union, ways have to be found of encouraging greater convergence for real estate
professionals in terms of professional regulation.
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Regulation of real estate professions

The professions of property agent and property manager have been codified in most of the western European
countries, although it may be surprising that this codification has been done at very different moments in time and to
various extents. Most legislation is quite liberal, providing freedom of contract among parties. As a matter of

fact, case law has always been important in real estate, and courts are continuously interpreting provisions of different
acts.

In some countries the real estate professions have been deregulated. Having said this it is also notable that there are
several countries in which regulation is being introduced or strengthened. Therefore the reasons behind this are
considered together with the reasons to have some regulation in place. The final conclusions focus on the groupings of
countries by regulatory model which can be discerned according to the level of regulation at national level. They also
focus on the role of professional bodies and the responsibilities of professionals.

Regulation of property agents

The degree of regulation of property agents varies a great deal. For example in Belgium the profession is regulated by
Royal Decree of 6 September 1993 on the protection of the title and of the practice of the profession of property
agent plus a new Royal Decree of 30 August 2013 “Arret Royal relative a I'acces a la profession d’agent immobilier” and
a Law of 11 February 2013 concerning the organisation of the profession of property agent. Property agents are
regulated in Denmark by the law “Lov om omsaetning af fast ejendom”. In France the Law of 2/1/1970 Hoguet, due to
be modified by the upcoming Laws Duflot 1 and 2, includes requirements for a professional card, liability insurance,
financial guarantee and competence. In Austria qualification is required (with requirements for admission). In Italy
property agents are regulated by Act 39/1989.
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In Finland property agents are regulated by the act of intermediary of real estate and rental apartments (laki
kiinteistojen ja vuokrahuoneistojen valityksesta 1074/2000) law of real estate and rental agencies (laki
kiinteistonvalitysliikkeistad ja vuokrahuoneiston valitysliikkeista (1075/2000) and regulation (valtioneuvoston asetus
kiinteistonvalitysliikkeistad ja vuokrahuoneiston valitysliikkeista 143/2001). The law 1075/2000 regulates the actions of
agents when the client (buyer, seller, lessor or tenant) is a consumer. Each agency (and branch office) must have at
least one responsible person who has the required certification (either LIKV or LVV). As from 1 January 2016 the law
will change so that at least half of the agents employed must have the LKV or LVV qualification. In Sweden to exercise
the profession it is necessary to be registered by a special legal agency called “Fastighetsmaklarinspektionen”
(Swedish Estate Agents Inspectorate).

Property agents are regulated in Poland until the end of 2013 by the Property Management Act of 21 August 1997 and
are then to be deregulated. The Netherlands has deregulated the profession of property agent. However there is
generic regulation which regulates the function of a professional mediator (intermediary). This covers matters
including the declaration of conflicts of interest, the right to remuneration and reimbursement of expenses etc.

In Spain there is no longer regulation for property agents at national level since its removal in 2000 when the
profession was deregulated. However Decree 1550/2011, of 31 October, complements the National Catalogue of
Professional Qualifications, by establishing three professional qualifications relevant to the professional family of
commerce and marketing, including that of property agent. Decree 614/2013, of August 2, establishes six certificates
of professionalism of the professional family of commerce and marketing in the National Repertoire of certificates of
professionalism including a certificate of property agent.

There is regulation in Catalonia (the Right to Housing Act n2 18/2007 of 28 December, Decree n2 12/2010), which has
an estate agents’ register which entered into force on 9 September 2010. Registration is subject to professional
training requirements and the possession of civil liability insurance as well as indemnity or guarantee insurance.
Registration allows the use of the emblem of estate agent licensed by the Government of Catalonia.
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In Ireland regulation has been recently implemented in the form of the Property Services (Regulation) Act 2011. In the
Czech Republic there is discussion with the Ministry of Regional Development and in the parliament about the
introduction of legislation. This would require agents to have liability insurance, separate accounts for each client,

and some qualifications. It would also require a written contract between broker and customer.

Country | Regulation | Protection | Registration | Reserved | Certification Self- Regulated
of access of Title activities (voluntary) regulation | education
AT Yes Yes Yes Yes Yes Yes Yes
BE Yes Yes Yes Yes Yes Yes Yes
CZ No No Yes No No Yes Yes
DE No No Yes No Yes Yes Yes
DK Yes Yes Yes Yes No Yes Yes
ES No Yes No No Yes Yes
El Yes No Yes No No Yes Yes
FR Yes Yes Yes Yes No Yes Yes
Fl Yes Yes Yes Yes Yes Yes
LU Yes Yes Yes Yes Yes Yes Yes
IT Yes Yes Yes Yes Yes
NL No No No No Yes Yes Yes
PL Yes (until | Yes (until | Yes Yes (until | Under Yes Yes
end 2013) | end 2013) end development
2013)
SE Yes No Yes Yes No Yes Yes
UK No No Yes No Yes Yes Yes

See ANNEX 1 for summary of relevant legislation
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2.1.1 Regulation of access

Access to the profession is regulated in all of the countries which have regulation in place. In Belgium for example
access is regulated and there are numerous possibilities to be admitted. In Germany official requirements do not really
exist, being limited to a requirement to register in the commercial register. It is necessary to have

a police clearance certificate and proof of financial solvency. In the UK, whilst there are no barriers to entry into the
market, the Office of Fair Trading can ban or warn property agents (this can be described as “negative”

licensing).

2.1.2 Protection of title

The title is protected in most of the countries which regulate the profession, except for Ireland. In Sweden the title
itself is not protected but only a registered “fastighetsmaklare” is allowed to exercise the profession of property
agent.

In Spain the title Agente de la Propriedad Inmobiliara (API) is protected although without reserved activities or rights
other than the use of the title. The AEGI 2provides training for the use of this official title.

2.1.3 Registration

In Austria there is a requirement to register with the Chamber of Commerce. In Belgium this registration is covered
by Article 2 of the Royal Decree of 6 September 1993 on the protection of the professional title and of the profession
of property agent (Belgian Official Paper of 13 October 1993), the new Royal Decree of 30 August 2013 (Arret Royal
relative a I'acces a la profession d’agent immobilier) and the Law of 11 February 2013 organising the profession of
property agent. Registration with the BIV/IPI is mandatory in the form of registration on the roll of professionals
maintained by the BIV/IPI. In addition, to open an office in Belgium a property agent has to register with the “guichet
d’enterprise” which allocates a registration number to that company. In Ireland a Property Services Providers Licence
is needed from the Professional Services Regulation Authority. In France it is the prefecture which delivers the
professional card (authorisation to practise) to company directors, those responsible for the establishment and
salaried persons.
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In Finland the property agent (which may include a company) intending to provide services must register with a
regional state administrative office, although individual salaried employees do not have to do so. In Italy it is
necessary to have the required qualifications (superior school education, attendance of a course at the chamber of
commerce) and pass a written and oral exam in order to register the professional qualification at the chamber of
commerce and begin to offer services as a property agent. In Spain all property agents must register with the public
authorities in order to access the market. In Luxembourg establishment permission must be obtained from the
Ministere des classes moyennes. In Poland a professional licence is issued by the Ministry of Transport, Construction
and Maritime Trade, based on a qualification procedure and recorded in the Central Property Agent/Manager
register. In Sweden registration is required with the Swedish Estate Agents Inspectorate. In Denmark you can work as
a property agent but cannot use the title and will then need to have an agent who is registered with the public
authorities to oversee your work (and assume the final responsibility). In the Czech Republic, although the profession
is not regulated there is a general requirement for agents to be registered as a liberal profession. Similarly in
Germany there is a requirement for every person seeking to do business to register in the commercial register. In the
UK property agents who fall within the statutory definition of an estate agent must register for consumer redress.
There is a choice of redress schemes, but the Property Ombudsman is by far the largest in the UK.

2.1.4 Reserved activities

In some countries only professionals can perform legally certain activities. This is not the case in most countries.
Notably in Belgium there is a quasi-monopoly with exemptions from the requirements for those who sell their own
real property (which applies to both private persons and companies) and for those belonging to a particular
professional group (architects, surveyors and notaries). In Finland real estate business can only be carried out by
agents and companies registered by a regional state administrative office. In Luxembourg sales and rentals are
covered (except for private transactions). There is limited information available as to the percentage of transactions on
a national basis in which professionals are instructed to provide services. In France this is approximately 50%, in
Belgium approximately 60%.
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2.1.5 Certification

There are a number of certification schemes for property agents. In Belgium there are known to be a number of real
estate offices that conform to the ISO standards and have obtained the ISO certification but this is by no means an
obligation. At European level there are also the already existing CEN standards for property agents. (EN 15733:2009)
These are largely intended to support professional activities in the newer EU Member States, particularly in Central
Europe. It is not thought that they have been applied a great deal, except possibly to a small extent in Germany. They
are considered as being expensive. They provide some recognition but for professional bodies in the sector education
and training are key and they tend therefore to look less at certification.

In Germany certification as a property agent is provided by the IHK (Industrie und Handelskammer) International
Chamber of Commerce. Various academies provide the course required in order to pass the exam (which is not a legal
requirement to become a property agent). In Luxembourg the CIGDL 4provides a quality label for its members.

In the Netherlands, after the abolition of the legally protected title for property agents, the NVM5 and two other
branch organisations founded an independent and autonomous foundation (VastgoedCert), which has the task of
certifying (on a voluntary basis) the professional skills of property agents. Within the foundation, sectoral
organisations such as the NVM and stakeholders (including banks, the notarial professional organisation and consumer
organisations) jointly determine the certification standards, as well as the actual preconditions. Certification also
includes professional skills in surveying residential property (issuing valuation reports). Around 80% of property agents
who work in the Netherlands are certified. Certification is valid for five years, and involves an obligation for
continuous (lifelong) learning. The NVM has made certification a precondition for NVM membership.

Certification schemes are under development by the PREF6 in Poland. Their final form will depend on the final version
of the regulations valid in Poland after deregulation. The professions are relatively new in Poland and have to find ways
to achieve recognition, but well organised and sufficiently strong organisations representing property agents and
managers as NGOs are able to implement rules, standards and certification systems.
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Professional associations are playing a strong role in the development of such certification schemes but public
recognition by the authorities is given only in Belgium where the BIV/IPI regulates as a competent authority the access
to the profession.

2.1.6 Self-regulation

There are a number of examples of self-regulation of property agents in different forms. CEPI member associations
have a code of ethics. Lifelong learning also is available almost everywhere. Some, for example the Netherlands and
Finland have their own training bodies. In both Belgium and France there are training centres owned by professional
bodies. In Belgium the deontological code was drawn up by the BIV/IPI 7(and subsequently ratified by virtue of a Royal
Decree) and the profession is frequently consulted on a voluntary basis with regard to legislative initiatives. In the
Czech Republic qualification tests, liability insurance and an ethical code have been developed. In Germany there is
an ombudsman and a complaint management system. In Denmark the DE has a set of quality standards that its
members have to fulfil and live up to. In France the Duflot Law 2 will require a complaints management system to be
in place.

In Ireland the Property Services Regulatory Authority monitors compliance with professional standards and conduct.
In Luxembourg there is a code of ethics. In the Netherlands, in addition to making certification compulsory for any
property agent seeking to become a member of the NVM, the NVM requires property agent members to undergo
continuous training as part of their certification. The NVM requires the certification as a basic level and sets
additional requirements in relation to professional expertise for its members. In Poland the newly developed SJ
EXPERT Quality System is a tool supporting the activities of property agents and improving the quality of services. The
system consists of a set of interrelated procedures, model documents and information needed in running a real estate
office. If a company wants to use the system it will have to undergo an internal audit, observe legal requirements and
its agents will have to follow professional standards and improvement of professional qualifications. The PREF will issue
a quality certificate to real estate offices and confer the designation of PREF Property Expert on individual agents.
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In the UK members of the NFOPP9 who are Principals, Partners, or Directors (PPDs) must also:

(i). Provide an annual accountants report

(ii). Provide evidence of professional indemnity cover

(iii). Contribute to a client money protection scheme

(iv). Belong to a redress scheme.

The divisions of the NFOPP have professional codes which apply to all of their members (employees and PPDs). If
appropriate, disciplinary action can be taken which can result in expulsion, but this does not prevent the agent from
working. Only the Office of Fair Trading can prevent property agents from working in the UK if it bans them.

However in general there is little recognition given by public authorities to these selfregulatory schemes and
measures.

2.1.7 Regulated education

In Austria there are education schemes and training programmes to become a property agent which are regulated and
officially recognised. In Belgium there are recognised training programmes both at university and higher education
level. In addition it is possible to enrol in a recognised training programme in night schools or through part-time
daytime study. A specific real estate diploma is not an absolute condition to obtain access to the profession of
property agent. Many other nonspecifically real estate related training programmes also give access to the profession
in Belgium and the possibility has recently been further enlarged. The Royal Decree of 30 August 2013 (art 2a) provides
that, as from 1 January 2014, bachelor degrees (minimum level 6 EQF) will allow access. In the Czech Republic the
degrees of universities and higher vocational institutes are recognised. Ongoing professional training programmes
offered for example by the ARK10 are recognised and standards are under development. In Germany the dual
education system offers various opportunities to graduate in the real estate business. Furthermore, Bachelor and
Master Programmes, approved by the authorities, have been developing for more than a decade. In Ireland property
qualifications from awarding bodies are recognised by the Property Services Regulatory Authority. In France there are
diplomas available from competent schools or universities (BAC+3, BTS, Master, specialist schools).
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The Finnish Chamber of Commerce holds exams which enable a person to qualify as a property agent. In Luxembourg
such programmes are required by the law and organised by the chamber of commerce. In Poland every agent has to
participate in 24 hours of training each year according to a list of seminars or workshops registered at the Ministry.
Most of the training is organised by the local property agents’ associations. College education is also provided in
some Swedish universities. In Italy courses are provided by the chamber of commerce in addition to which there are
university faculties that focus on real estate. In the UK there is no bar to initial access to work as a property agent or
manager, including no educational requirements. There are qualifications provided by the NFOPP Awarding Body,
which are voluntarily taken. The NFOPP Awarding Body is regulated by the Office of Qualifications and Examinations
Regulation (OFQUAL) and offers regulated Property Qualifications. Members of the division of NFOPP (National
Association of Estate Agents, Association of Residential Lettings Agents, Institution of Commercial and Business Agents,
and National Association of Valuers and Auctioneers ( real property)), are requested to hold a Level 3 regulated
qualification within their specific area of property work. The NFOPP Awarding Body Technical Awards are Level 3 and
they all sit within the Qualifications Credit Framework, and therefore are accredited and regulated by OFQUAL. The
NFOPP Awarding Body also provides Level 4 qualifications in Residential Estate Agency, Residential Lettings & Property
Management and also Commercial Property Agency, which will become regulated by OFQUAL before the end of 2013.
In some countries, for example France and Germany, institutes owned by professional bodies and linked to
universities may award diplomas. These are recognised by the authorities and so provide a form of regulated
education.
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2.3 Regulation or deregulation of real estate professions

It is important to mention the issue of deregulation and the reasons behind it and also for having or retaining some
regulation. There are reasons given for deregulation, but also other reasons which are thought to underlie it. Clearly
also there remain reasons to have regulation in place.

2.3.1 Reasons given for deregulation

There have been discussions for some time at different levels concerning the deregulation of professional services,
including those provided by property agents and property managers. In some countries deregulation has already taken
place. What then are the reasons given for deregulation in different countries? One example of a country which has
deregulated the real estate professions is the Netherlands, which deregulated in 2001. The reasons given at the time
were the need for fewer restrictions on market forces (fewer obstacles in practising the profession) and the need for
fewer laws. Whilst there has been a small increase in the number of professionals active over the years since
deregulation, this does not seem to have had a significant effect on the level of fees.

A current example is that of Poland where both professions are to be deregulated as from the beginning of 2014. The
general reason given for the introduction of legislation deregulating the professions was to facilitate access to the
labour market, especially for young people and high school graduates. Nevertheless we can see that, over a period
when the professions have been regulated, there has been a large increase in the number of professionals (see data
and statistics in Annex 2). This increase may well largely reflect the fact that it is still a developing market.
Deregulation of the real estate professions was discussed in Austria approximately 10 years ago but did not go ahead.
In Spain the current discussion about the deregulation of property managers is part of a larger discussion about the
existence of the guilds or colegios. Property agents in Spain have already been deregulated with the previous
arrangement with the API having been said to be too much of a club. In general the financial crisis and its
consequences have tended to result in the colegios being considered to be too protective and insufficiently
transparent as well as anti-competitive for the current economic environment.
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However, we have seen no studies explaining the reasons for the decisions made to deregulate, nor indeed the
consequences of deregulation. Undoubtedly there has been pressure on certain countries to remove professional
restrictions for economic and political reasons. In particular Spain and Ireland have signed memoranda of
understanding requiring them to deregulate professions as part of the package of requirements related to the receipt
of financial assistance via the European Financial Stability Facility. The process of economic governance known as the
European Semester has also been used to introduce country-specific recommendations relating to professional
regulations.

2.3.2 Reasons thought to lead to deregulation

There are also considered to be other underlying reasons for deregulation in the view of CEPI member associations. In
the Netherlands the view of the NVM is that deregulation came about at a time when market forces and deregulation
were too easily linked to one another. The realisation is now growing that deregulation does not automatically lead
to a more effective market, and certainly not to greater quality or protection for consumers. In addition the existing
legislation for the recognition of property agents was out of date, as it did not contain any provision for periodically
revising professional capability. Rather than improving the existing legislation, the government chose the easiest
option, and abolished it.

In Poland deregulation is seen by the PREF as a political issue. The way of processing (no public consultation) and the
ignoring of legally acquired rights and professional titles suggest a contradiction with the Polish constitution.

There is another reason which is often quoted as being a motivating factor behind deregulation. The removal of
regulation gives more freedom to banks and other institutions with interests in the real estate sector to act and
expand their own involvement in the sector.
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2.3.3 Reasons to have some regulation in place

The question of what reasons exist to have some regulation in place was put to CEPI member associations. In
Belgium the concrete added value of the regulation of the real estate professions is seen as qualitative support and
protection of the consumer.

In Denmark almost 90% of all property management companies are members of the Danish Property Federation.
Therefore self-regulation of the industry and the property management companies is very strong. Members of the
association also appreciate and comply with their code of ethics. Based on this Danish public law is not considered to
seem inadequate.

In Ireland regulation has been introduced recently, with the establishment of the Property Services Regulatory
Authority (PRSA) on 2 April 2012. There the reason given for the existence of regulation is to protect the public
interest. In addition other professionals were already regulated. The fact that agents can hold money on behalf

of third parties was also sensitive and a factor influencing the decision to introduce regulation rather than delegating
the role to professional associations. In the Netherlands the fact that the market in the Netherlands has been able to
regulate itself to such a considerable degree is down primarily to chance and the history of regulation in that country
until 2002. Training and codes of conduct are important and ensured by the NVM. This reflects notably the dominant
market share of the NVM (which represents approximately 70% of property agents in the country covering roughly
75% of residential transactions) and the fact that property agents in the housing market also happen to be surveyors
(and the market does require that house surveyors be certified). However it is very difficult to force professionals to
submit themselves to certification requirements if they are allowed to practise the profession without certification.
For a certification body too, it is not easy to gain social recognition if everyone is free to set up competing
institutions. Consumers do not see the differences between the various certification schemes, while real estate
professionals prefer to go for the least expensive and easiest solution, or indeed do not bother to get certified at all.
The likelihood is that there will be consideration of the introduction of some regulation in the near future in the
Netherlands, as is already the case for the valuers where the development of regulation is under discussion.
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In Poland the real estate market is still in transition. New legal and economic rules and conditions should be defined,
explained and promoted by professionals. Most clients are not educated and experienced enough to see the risks and
traps in real estate decisions. There is a need for professionals as advisors and guides. The position and image
especially of property agents is still “under construction”. If this profession is opened for everyone, without any
conditions and requirements, it is thought that the level and prestige of services will fall into decline very soon. The
state is obliged to protect private entity and ownership rights. By deregulating the state in fact acts against its citizens
and sadly no one would like to discuss it.

In the UK, it is the view of the NFOPP that property agents should be subject to stronger regulation. The Office of Fair
trading currently has what is known as a negative licensing scheme, but this is considered to be insufficient. The
NFOPP also thinks that letting agents (probably including block managers) should also be regulated. The
requirements which they think are appropriate for all sales and lettings agents are those which apply to their members
(as detailed earlier in 2.2.7). In general terms they feel strongly that there should be proper controls over those who
help others deal with the biggest purchase of their lives. Lettings also involve vast quantities of client funds which is
one of the reasons why they think letting agents should be regulated. Evidence along these lines has been presented
by the NFOPP to the Communities and Local Government Select Committee on the Private Rented Sector which
reported on 18 July in favour of the regulation of letting agents, albeit at the basic level that currently applies to
property agents.
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2.4 Conclusions

There are certain conclusions to be drawn which are applicable to both property agents and property managers. These
concern certain regulatory models, the role of professional bodies and also the responsibilities of professionals.

2.4.1 Regulatory models

The same general current models (regulation, certification and self-regulation) apply to both property managers and
property agents but with some differences in application. There are also common requirements on registration and a
strong trend towards regulated education for both professions. Where regulation exists the title is likely to be
protected although there is less evidence of reserved activities. Professional education is an important common
element which is valued highly in the sector and which is of strong interest to professional associations.

Substantial differences in national models are reflected in regulation, traditions and the strength of self-regulation and
certification schemes. Deregulation is not always a simple matter. It tends to be seen as politically motivated by the
professionals. There appears to be a general political assumption that deregulation leads to greater economic
competition. However this needs to be substantiated and it is a topic which merits further study, particularly with
regard to the Netherlands, Spain and Poland.

As well as the recently introduced legislation in Ireland already referred to, there are ongoing discussions in some
countries including the Czech Republic about the possible introduction of some form of regulation. In France and
Belgium, regulation was recently strengthened. Reasons given for this are mostly higher professionalism,

the need for secure quality services, and to contribute to stabilising the market. In other countries, notably Spain,
Italy and the Czech Republic there are measures which have been introduced which are not referred to as direct
regulation but in effect tend to have the same result. This is tending to blur the borders of what is and is not
considered to be regulation.
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Certain models can be further broken down on a national basis into different groups:

- The first identifiable group is of countries which apply a basic level of regulation supplemented by additional rules,
including Germany, Italy, and possibly Austria.

- The second group of countries, France, Belgium, Denmark and (until the end of this year) Poland, has strong
regulation with rules regarding access to the profession and schemes to follow up the implementation of those rules.
This second group is also characterised by close dialogue between professional associations and the state.

- The third group follows the model applicable in the UK where the professions themselves are not regulated but
there is de facto regulation (in the form of negative licensing) and also strong self-regulation. The Netherlands is
fairly close to this situation. Until 2002 only the title to the profession was regulated. Today in the Netherlands there
are strong professional associations. As such they readily attract new entrants. It is a form of market recognition
followed by the authorities. Whilst these countries do not have regulation controlling access to the professions it is
evident that they have a body of regulations concerning company law, anti-money laundering regulations etc. with
which real estate professionals have to comply.

-The fourth group is in Scandinavia (notably Sweden and Finland). In these counties there is regulation with particular
emphasis on consumer protection. For example in Sweden agents are required to look after the interests of both
parties.

- The fifth and final group consists of countries in which there is no regulation.

This group includes Bulgaria, Romania and the Baltic States as well as the Czech Republic (although

there is discussion about the introduction of regulation in the Czech Republic). These are countries in
which there is little support available for professional services and are also countries in which there are demands for
the introduction of rules because of lack of regulation, self-regulation or other means of support for professional
services.
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2.4.2 The role of professional bodies

There is little recognition given by public authorities to self-regulatory schemes and measures at present although in
Italy the law of 14 January 2013 concerning deregulation also aims to promote the membership of professional bodies.
However in some countries there is a strong link between professional bodies and the national authorities. Indeed in
Spain there is an obligation to consult with professional bodies (or collegios). In Belgium the BIV/IPI is the official
controlling body, the authorities also consult regularly with the representative professional body the CIB. Also in
Denmark decisions taken by the professional body are recognised by the state. In many other countries there is a
strong working relationship. Professional bodies are also involved strongly in self-regulation and regulated education.
2.4.3 The responsibility of professionals

The reasons given for the existence of regulation include the need for consumer protection and prevention of fraud in
particular in general and ensuring that the consumer gets the right information and is covered by professional liability
insurance. Such discussions on the introduction of regulation therefore tend to focus on the need to act in the public
interest in order to protect consumers when dealing with what may be the most important financial transaction of
their lives for many individuals. It is also one which requires increasingly technical knowledge and expertise to ensure a
good result and proper service together with a correct and responsible attitude.

Working in a fast changing and complex market calls for a high level of professionalism on the part of real estate
professionals. There are different ways of responding to this requirement, but the responsibility for and contribution of
real estate professionals to a stable market needs to be highlighted. This must be looked at a national level according
to the characteristics of the national housing markets.
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4. Overall conclusions

Apart from the intermediary conclusions in the previous chapters, the following overall conclusions can be drawn from
the information presented in this report.

4.1 There remains great diversity at national level. This is both a fact and a problem for the integration of Europe. The
structure of the real estate professions in various countries and the characteristics of the national markets are very
different. There are also other factors, technical, legal, social and otherwise, which are important for an understanding
of the role of professionals and of the market in different countries. This makes accurate comparisons very difficult.

4.2 The levels of regulation are higher in general in the Western European countries than those in Central Europe. It
is also likely that there is more discussion in the Western European countries about deregulation (with the exception of
Poland).

Professional associations are in general better established and stronger in Western than in Central Europe. For example
the Netherlands has deregulated but the professional associations remain strong and have an important function in
the market. This may well have resulted in an outcome different from that which might have occurred in another
country with different traditions and institutions. This gives rise to a particular concern in terms of the national housing
markets of the Central European countries which are themselves in an early stage of development in terms of the free
economy. There is a clear and consistent message from professionals that these countries in particular are in need of
points of reference which at the moment are not present. Finding a solution to this is of fundamental importance to
the stability of these markets.
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4.3 There is a trend towards increased regulation of the markets and areas in which there is perceived to be risk,
albeit limited largely to financial and fiscal measures, no doubt because of the influence of the economic and
financial crisis. Following concerns about the housing bubbles which were at the heart of the economic and financial
crisis there is a recognised need for a stable real estate market to avoid the excesses of the past which contributed to
the economic and financial crisis. There is regulation being brought in at the EU and national level with a view to
avoiding the problems of the past caused for example by irresponsible lending being tackled now at EU level by the
Mortgage Credit Directive. There is a constant emphasis on the need for greater economic regulation and control in
the process of the European Semester and the country-specific recommendations being issued by the EU to national
governments amongst which both the housing markets and professional regulation regularly feature. This trend to
more regulation of the real estate markets is in contrast with a trend to deregulate real estate professions and services
which is evidenced in a number of countries but derives in many cases from the implementation of EU legislation, most
importantly the Services Directive, and of Memoranda of Understanding which have been signed between the EU and
some Member States. It is not easy to perceive the full logic behind these trends and the coherence of the policy
reasoning.
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4.4 As exceptions to a general trend towards more deregulation, we have been informed of decisions or discussions
in some EU Member States to develop new regulation for the real estate professions (Ireland, Czech Republic), to add
to existing regulation (France, Belgium) or take some measures to support self-regulation and validate the
qualifications of professionals (Italy and Spain). We understand that these measures are taken because of a need for
increased protection of consumers and recognition of a professional’s competences. It may be asked why there is
little coherence between those measures in different countries? Do they aim to meet the same objectives or to
simplify and make regulation more transparent? It is not easy for them to be compared and for common objectives to
be identified. It is also striking that some countries insist on the non regulatory character of new measures (for
example in the Czech Republic, Italy and Spain). This calls for more discussion about what is meant in principle by
regulation and also registration which may mean either a formal registration system or registration in accordance with
general requirements regarding commercial activities.

4.5 There appears to be no evidence of a direct link between deregulation and an increase in competition or
lowering of fees. Similarly this is the case as between regulation and restriction of competition or higher fees. It seems
that much of the debate about deregulation focuses on the need for economic growth based on the assumption that a
free market is helpful for the creation of economic growth. The available information does not confirm this
assumption. The Netherlands was deregulated in 2002. The subsequent increase in the number of professionals is not
more significant than in other surrounding countries. In Belgium, strong regulation has not limited the number of
professionals as the numbers there have developed in a similar way to that in the Netherlands. In both countries, the
fees of professionals

follow a similar trend. If Spain had a large number of professionals active up until 2007, this was mainly due to the
housing bubble; as a consequence we are currently seeing a very strong and equivalent decrease in the number of
Spanish professionals. Notwithstanding the existence of specific regulation in Poland, the number of professionals has
increased exponentially which in this instance has mainly to do with the development of the new sector and profession
in that particular country.
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4.6 There are many relevant regulations in the real estate sector in different forms but there are very few reserved
activities. In general the market itself is open to the extent that not only are there other actors involved (and
increasingly larger competitors) but that a large percentage of transactions (sales and rentals) are carried out by

private individuals. The use of a professional service is at the discretion of the consumer who is free to choose a
professional.
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